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DISCLAIMER
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This study was performed under the sponsorship of the Department of 
Transportation in the interest of information exchange. The U.S. 
Government assumes no liability for its contents or use thereof.
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NATIONAL CENSUS OF 
FERRY OPERATORS (NCFO)

• Fixing America’s Surface Transportation Act requires Bureau of Transportation 
Statistics (BTS) to maintain a database of existing ferry operations across the U.S. 

• BTS conducts a biennial census of all ferry operators operating within the U.S and 
its territories.

• The 2020 NCFO is for 2019 ferry operations
• The Federal Highway Administration uses the data collected on passengers, vehicles, 

and route miles to set the specific formula for allocating federal ferry funds.
• Datasets: Operator, Operator Segment, Segment, Terminal, and Vessel

https://www.bts.gov/NCFO
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DATASETS
• Census data: six raw datasets in csv format
• Each dataset shares at least one variable with another dataset
• Complications: free-text responses, typo, old record being submitted as new (hence new ID 

assigned), inappropriate change of existing record’s information
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DATA EDIT PROCESS
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R MARKDOWN 
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R: a programming language
Rstudio: an integrated development environment for R
Markdown: markup language; defines the structure and layout of 
the document content
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DOCUMENTS

ADVANCED 
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CONCLUSIONS

• Improves quality and 
consistency

• Saves time
• Minimizes errors
• Better standardization
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